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U Natlonal Health Mission
SDA Complex, Kasumpti, Shimla-9
Himachal Pradesh
oM DIRECTOR
Dated: Shimla-171000, the| S7pni 2020 gy,
30 APR 2020
OFFICE ORD
RDER Noy, Shimia-0 (AP

Government of India has up-graded the www.covid19.nhp.gov.in
portal and provided a host of analytics for the Stales and the districts. As directed in
the video conference held on dated 29" April, 2020 by the Secretary (MoHFW),
Government of India with all the States and districts, this portal shall be the only
source of information for the COVID-19 from 1* May onwards. The following action

are required to be taken for the regular updation of the portal:

1. The Deputy Commissioners, Chief Medical Officers and the District
Surveillance Officers have already been provided the login IDs to the portal.
2. The following fields pertaining to a concemed district needs to be updated
with correct entries:
a. Complete details of all the contacts of positive case.
b. Dedicated COVID Care Centre (DCCC) Facilities, updation along with
availability of logistics in these facilities on daily basis.
c. Edit /Add District Buffer of PPEs & N-85 Mask on daily basis.
d. Add /Edit status of Ambulance in the district.
e. Add/Edit Surveillance line list of District nCOV Passengers of your

district.
f. Enter Migration details: Mobile No. District, Name, Migration Status &

other field pertain to this format
3. The data pertaining to the category | and Il COVID facilities and the data
pertaining to hotspot analysis shall not be tempered with by the districts and
shall be filled by the Staté Surveillance Officer on the portal.
4. A self explanatory presentation Is being annexed with this order for the data
updation related to positive case management, logistics and contact tracing.

All the Chief Medical Officers and District Survelllance Officers are directed to update
the required entries on a daily basis. The State Surveillance Officer shall monitor the

entries and intimate the undersigned im case of failure on part of districts to update
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the entries. In case of any technical assistance, the State Surveillance Officer or the

District Informatics Officer may be contacted. >
it
Nuger="s0|u| »
Special Secrgtary (Health) cum
Mission Director, NHM
Himachal Pradesh| SRimia
\‘\sgxoﬂ:ﬁlRECTORm
Endst. No.: As above. Dated Shimla-9 the Apr|l, 2020 20 APR 2070
Copy for information and necessary action to: '
Ve % Shimia (AP
1. The Additional Chief Secretary (Health) to the Govern

Pradesh.

The Director Health Services, Himachal Pradesh for information.
All the Chief Medical Officers, in Himachal Pradesh.
The State Surveillance Officer, Himachal Pradesh.

All the District Surveillance Officers under IDSP, Himachal Pra??
-‘.l
N =0 { v (>
- Special Sec (Health) cum
MisgsSion Director, NHM

Himachal Pradesh, Shimla -9

| e



COVID-19 India Portal

Orientation for states and districts
on dashboards and data updation

29t April 2020




1. Overall data flow for COVID-19

2. Display, Data Updation & Digital Tools

a. State dashboard navigation

Topics

b. Data updation on COVID Platform (S3)

Covered c. Covid facility app (being released)

(Part of S3 module for case management)

d. RT-PCR app (already launched)

(Ensure adoption & effective usage for updating sample details)

3. Key asks from DSOs/SSO




Overall flow for data related to COVID-19

S3
- — g — | e
b =
x =

§ RTPCR app Lab module ICMR Testing Surveillance module

For collection points For all labs database Single source of truth

Update patient & Update test results Single source of for patients data
sample details truth for tests
Data entry & updation i Dashboards
' .................... > | &reports

Patients Facility App Data entry !
Update patient status & & updation :

inventory situation

[

SSO / DSOs

Positive case updation

Data entry
Contact tracing & surveillance by SSO/DSOs Reconciliation




COVID India portal: Data updation



Key data updation modules

I. Positive case management data updation

a.  Workflow for positive case updation

Decision 1A - Accept positive records where surveillance ID is available
Decisiom 1B - Map surveillance ID with case ID and accept record
Decision 2- State or District or both are blank

Decision 3- Patient record does not belong to my state/district
Decision 4 - Remove duplicates

Decision 5 - Patient record is missing

m o oo T

Il. Logistics data updation

a.  Facility categorization — Cat | & Il by State; Cat Ill by District (Add / Edit)
b.  Essential infra / services

C. Ambulances

IIl. Contact tracing data updation

a. Line-listed contacts for confirmed cases




Positive Case Management Data

Updation



Workflow for updation of positive cases G

Case does

Identify not belong to my /Eﬁ
discrepancies in Positive record State & district Pushed to State
ICMR . visible on login? District correct? / District blank
positive
confirmed cases
Patient Yes
* ‘Export to details correct?
E pl' 1. Contactlab @ 1. DSO & SSO to update ,
xce within 24 hours district & state of treatment Duplicate'
* Sort by o o record
'Surveillance 2. FIagCMlzsu;g re;:lord 2. Hostdst:lie/dlstrlct to DSO must update fields
' on Covid Portal entered if known /
ID' / 'Date of * Pincode & address e
. L
Confirmation /5@ Flag raised /% Flag raised * Outcome of patient l
* Search record ! | * Mobile No. )8
— SSO to resolve? inter-district cqnflicts ‘ Record not Fields MibrR-s
CSO / NCDC to resolve inter-state conflicts respectively found e directly _—
accept ) probag’e
report editable by qyplicate
p o Flag resolved & Flag resolved DSOS
N A 4 A v

Field entry updated on Covid India portal

1In case the patient details have not been entered in the lab module, even after 24 hours of query intimation by DSO — Lab will receive a show case notice under punitive action
2patient details to be entered for missing record include 'Name’, ‘Age’, ‘Gender’, ‘Lab Name’, ‘Date of positive test confirmation’ & screenshot of Lab module confirmation



Updation of positive cases — Mapped Surveillance ID

Accept confirmed positive records belonging to your State/District, then edit fields (patient outcome, pincode)

m Dashboard = SPECIAL SURVEILLANCE SYSTEM - 53 jas cnds-0438) dso_bhops :’ -

B Dashbosrd Positive Cases Data Updation

& Entry Forms Mapped Sarvelliznce 10

Please accept the positive cases lsted below in your distrct, Edit aption enable after the acceptance
Action |survellence 10 ]lcumn | Db patient 1o [Nome

iAyt Gender ;Conunmmbu }mﬁcmllly scmmuu

wirw

Step 1: Select district,
and then select
"Mapped Surveillance
ID" from drop-down
menu

Decision 1A

ViEw
VIEW.

Patient

ViEW.

record is
available,

% Dashiboard

SPECIAL SURVEILLANCE SYSTEM « 3 af On 300820000

dic.theos! T
“r

Step 2: Click "Accept"
if case belongs to your
district. Pop-up
window opens as
below with three
options

. B Dashboard
survel I Ia nce Acceptance Process of Positive Case m
. 8 Entry Forms
IDis
A Facility
mapped TGN Unlgus 19 (e 0 Toerier
56218 Sl Yacsy 3/0 Ramsihtan Yadaw EH Male
(o
Chaote any cne ® Accept Probuble Duphcates ) Case does not belong to this District

H—

Enter Remarks

5 Technical Assistance ¥

Step 3: Select
"Accept"

Step 4: Click "Update"
to save record - colour
changes from Red to
Grey.

If any discrepancy, send email to rectify-positives@gov.in & guery-positives@gov.in




Updation of positive cases — Unmapped surveillance 1D

Decision 1B

Patient

record is
available
but
surveillance
ID is missing

If Case ID or surveillance ID is not available with the lab, or in case of any other discrepancy, send email to rectify-positives@gov.in & query-positives@gov.in

Mapping "Surveillance ID" to all positive cases

rp Dashboard =

B Dashboard

[ Entry Forms

Update Case ID

ICMR Test ID: 66001

Case ID for NCDC *

SPECIAL SURVEILLANCE SYSTEM - §3 (ar 00 29.24.20200

Positive Cases Data Updation

-~
0, ] -
ds0_bhopa

BHOM *| Unmapped Surveillan

Please accept the positive cases listed below In your district. Edit option enable after the acceptance

Action | Surysilance ID

dccib UPDATE CASE (0

L35

Md. Sarfaraz Male 24

{ICMRID | Lab Patient (D

UPDATECNSE (1)

Name

Address

H.No.-76, B-7 Bag Umra Dula Indira Colony, Bhopal

lAg- | Gender {cunucl Number | Nationality

%m

Step 1: Select district,
then select "Unmapped
Surveillance"

519

Sidak Puri

o

Step 2: Select "Update
Case ID", then pop-up
window opens

ey

N e e

Step 3: Enter Case ID for
NCDC and click on "Get
NCDC Data"

Step 4: Contact lab if
case ID unavailable. If
case ID found, click
"Update" to save &
follow steps as per 1A.




Updation of positive cases — blank state/district

Update mapping for blank districts and States

Decision 2

Patient

record is
available &
state/district
are incorrect
or blank

= Dashboard = SPECIAL SURVEILLANCE SYSTEM - §3 jas 0N 26 2203 mf:_b‘mn.\!‘: -

@ Dashboard Positive Cases Data Updation

[ Entry Forms BHOP 2

State or Distcvor 8o m m

Step 1: Select district

Please accept the positive cases listed below in your district.

optlon enable after the acceptance

Step 2: Select "State or
District or Both blank" in
dropdown

Action [Satvelianca (o [ichrlio [ [aR Fatientio Age [Gender | Contact Number | Nationality
WPDATE STATE & DIFTRICT 6 116 c-59 Andre Carll &9 Male 00000000000 Italy
UPOATE STATE & DISTRICT. " me <102 Lombardi Pleunni 70 Female Ialy
UPOATE XTATE & DISTRICT ns 3843 nCoV-16 AGIT KUSWATO 27 Male Indonesia
UPDATE STATE & DISTRICT 188 3848 nCov-17 SUWATO SUSTRO 52 Male Indonasia
UPDATE STATE & DISTRICY, wr 3850 nCoV-18 ODINGH MISKHTAR 64 Male Indanesia
[ Technical Assistance
UPDATE STATE & DISTRICT 186 3854 nCaV.20 HIDAYATH 51 Male indonesia

Search

Update State And District x

Step 3: Click "Update
State & District"

ICMR Unigue 1D 121 Name Andre Carli

Bl
»
-3
Z
al

Chandigarh

District CHANDIGARM

If any discrepancy, send email to rectify-positives@gov.in & guery-positives@gov.in

Step 4: New pop-up will
open for entering correct
state / district details

Step 5: Click on 'Close' to
flag for approval. After
approval from SSO, follow
steps in 1A or 1B in case
Surveillance ID is
available/unavailable




Updation of positive cases — case does not belong to me

Objective Flag cases that do not belong to your district, the case is then shifted to list of unidentified cases

.. Dashboard = SPECIAL SURVEILLANCE SYSTEM - 3 123 0% 3024 20x0, d,;_u.:;,l:' -

ffil Dashboard Positive Cases Data Updation

i Entry Forms sy _ BIORL v Mapped Sunwilance 0

Ploase accopt the positive cases listed balow In your district. Edit option enabile afier the sccoptance
[Servaibneaior [ichR i Lab paient 0 Hame | Age|Gander Cantact tiumber | Matlanallty | contact List

Step 1: Select district &
"Mapped surveillance ID"
from drop-down menu

Decision 3 R Step 2: Click "Accept".
peditnof s Pop-up for acceptance
Patient process opens in system

I Technical Assistance ~

record in my
State / :: Dashboard = SPECAL SURVEILLANCE SYSTIM - §3 5 Cn 39322037

P
50 bhepi
dio_thepl v

District login | ®

Acceptance Process of Positive Case m
doesnot =™ Step 3: Select "Case does
belong to me |z, [ not belong to District".

S Yacdaw ¢/0 Rasmiwan Yacay n Mile

Enter remarks, if any.

U Atcept  © Probable Dupicates [ ® Case doss not belomg b this Gisvint

T | | Step 4 Click on "Update”

to save changes. Case
record will be pushed to
blank State/District view

B Techrical Assistance ¥

If any discrepancy, send email to rectify-positives@gov.in & guery-positives@gov.in H




De-duplication of positive cases

Flag all duplicates in confirmed positive case records, then records shifted to "Marked as probable duplicate"

s Dashboard = SPECIAL SURVEILLANCE SYSTEM - §3 fas ov 10,0420
-

£ Dashboard Positive Cases Data Updation

Already accepted _ BHOPAL Y Mapped Sunveillancs 10

Please sccept the positive cases listed below In your district. Ecit optien enable aiter the sceeptance
Sivlience 0 [icuiR D | Lik pisent 10

Decision 4

Process to
identify &

Step 1: Select district and
the select "Mapped
Surveillance ID"

Step 2: Click "accept" and
pop-up window will
appear.

flag duplicate
case records

Step 4: Select "Probable
Duplicate"

|Contats Wu

Step 4: Enter ICMR IDs of
all records of the same
patient & select "Get
details".

[N Nams

Step 5: "Update" to save.
Cases will now appear in
"marked as duplicate" in
drop-down menu.

If any discrepancy, send email to rectify-positives@gov.in & guery-positives@gov.in




Updation of positive cases

Objective Missing patient records can be pulled from master line-list of unidentified state/district cases

% Dashboard = SPECIAL SURVEILLANCE SYSTEM - 53 (s o4 22 5420200

dso thopal T -
-

B Dashboard Positive Cases Data Updation

Bl Entry Forms BHOF? = State or District or o *

Please accept the positive cases listed below in your district. Ldit option enable after the acceflince
[Survelience 10 |

HEMRID! | Lan Patient i | Nama Nationality

TAge | Gender [ Contact Numb v

Step 1: Select district and
the select "State or
District or both blank"

Step 2: Search record
using patient name.

Step 3: Select "Update

m 6 1316 c-99 Andre Cart| &9 Malw 06000000000 Ialy
m 1 1318 c02 tombargl Picunni 70 Femalo R
m 169 104y nCov-10 AGIT KUSWATO 27 Mo Indonesia
ci i n e e 128 3846 ncov-17 SUWATO SUSTRO & Mt Indonesia
D 5
i UPDATESTAYE & DITRICT w7 3850 nCoV-13 ODINGH MISKHTAR 64 Male Indonetia
Wl Technical Assistance

state & district"

m e 3854 nCov-20 HIDAYATH 51 Male Indanesia

Patient S
record is
missing

Update State And District

St Updated. Pending for Approved

ICMR Unique 1D 131 Name

o

Andre Carli

State Chandigarh District CHANDIGARM

Step 4: New pop-up will
open for entering correct
state / district details

If any discrepancy, send email to rectify-positives@gov.in & guery-positives@gov.in

Step 5: Click on 'Close' to
flag for approval. After
approval from SSO/NCDC,
case moves to "mapped or
unmapped category"
(Same as decision 2)




Logistics Data Updation



Categorization of facilities — Add a facility

Categorized facilities into Dedicated Covid Hospitals, Dedicated Covid Health Centre, & Covid Care Centre

L& Dashboard S SPCCIAL SURVEILLARCE SYSTIM - 51 ineom vt ooy
(&5

Step 4: Enter all
Facility details

m Dashboard shene - ||

& Dushbioard
COVID dedic ited Hospitals

"Add

Step 5: Enter
e Infra/ supplies
position

Dedicated
Facility" Step 1: 'Entry Forms' drop-down >
'Add Dedicated Facility'

Step 2: State to enter Cat 1 — DCH & Cat 2 — i e .

DCHC. District to enter Cat 3 - CCC i £

- — — ’ : For all DCHC & CCC,
Steg. 3: List of all facilities in State / District can data entry must
be viewed on top left e — . also be done for

mapped referral
== facility

If any discrepancy, send email to rectify-positives@gov.in & guery-positives@gov.in




Categorization of facilities — Edit a facility

Categorize all uncategorized facilities into DCH, DCHC, & CCC

"Edit a
facility"

&

"Update
details of
converted
facilities"

(incl.
supplies)

= SPICIAL SURVEILLANCE SYSTEM - $1 aeoxzn e e

| Dashboard

Comert 2 Hospital / Facildy Jtn]

Upptade category of Hospi / Faciity

Edif COVID Dedicated Hospitals

Upéate the catails of Comvertad bacities |DCH / OCHG

2
[
.

Coange ta wcategorized Mosgital { Facilty

Functionality
. Starus

Step 1: Select among four options:

- "Convert a facility" from uncategorised to
categorised

- "Upgrade a category" from Cat 3 to Cat 2 to Cat 1
- "Update details of converted facilities" to edit
any field details

- Change to uncategorised

oo ATy Step 2: Click on green edit button. Pop-up for
1 EI Cf"‘:'f’ n:;:‘m 16987 :';’::‘C'L INDORE Functional a2 fac|||ty W|“ open.
5 \ Step 3: Search by Name of facility, category of
\ facility and district of facility
° I Step 4: Select facility type and click 'confirm' to
T save changes on portal




State and district buffer stock O

Objective Monitor stock of essential supplies at facility, district & state level

Details of inventory buffer stock (N95, PPE)

State Level Buffer Stocks

Inventory of

essential
supplies

Step 1: 'Entry Forms' drop-
down > 'Add/ Edit State OR
District Buffer of PPEs & N95'

Step 2: Search State OR
District

Step 3: Buffer stock details at
State OR District

Note: * All fields are required

State

Madhya Pradesh

Pt. 3 PPE & N95 masks

Number of PPEs available as buffer stock at
the state level (Other than those in
hospitals)

Number of N95 masks available as buffer
stock at the state level (Other than those in
hospitals)

District Level Buffer Stocks

Nete. * Al fields are required

District Name

INDORE

Pt. 3 PPE & N95 masks

Number of PPEs available as buffer stock at
the District level (Other than those in
hospitals)

Number of N95 masks available as buffer
stock at the District level (Other than those
in hospitals)




Other infrastructure elements updation — Ambulance O

Objective Monitoring capacity of quarantine facilities & number of ambulances

"Add/ Edit Ambulance"
Entry Forms > Add/ Edit Ambulance

Forms' drop-down > 'Add/

. J State/UT * District * No.of ALS ambulance
Edit Ambulance -
Madhya Pradesh ¥ ‘ --Select District--
. . . No.of BLS ambulance Any other ambulance other than C, D and No.of ALS with functional ventilator
Step 2: Select District in Dial 102-

Details of
Ambulance Form

ambulances

Remarks

Step 3: Fill ambulance form
& click 'Save'

- Add number of ALS

- Advanced ALS

- BLS ambulance




Contact Tracing Data Updation



Contact tracing data updation

Objective All contacts of positive confirmed cases must be provided for surveillance purpose

<. Dashboard S SECIAL SURVOLANCE SYSTEM - 53 52 2 1038 35

& Dushbomd Data Recieved from ICMR through API

154 Contvet ‘ |
(Lah Patient 1D [ Name (A Gonant  Numses | Watianatity | Cantact Lint

Step 1: Select mapped, unmapped
and search

Contact
tracing of

positive
confirmed

Update Contacts

Posltive Caze Detalts

MADHYA FRADESH  BHO?AL

Step 2: Click on Add under Contact
list to edit identified contacts

Step 3: Fill details of contacts-
Name, Age, Gender, Risk, Contact
no., symptomatic & traceability in
the tab and add the contact

If any discrepancy, send email to rectify-positives@gov.in & query-positives@gov.in

Step 4: Submit the record




Thank You



